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Forensic Case Number(s), if applicable: Agency Case Number(s), if applicable: 
2019-16349 127441619 

 

Description of Non-conformance: 
While performing a low-level extraction, a sample tube (2019-16349 item 1.5.1) got caught on the analyst’s lab 
coat. A minor amount of sample spilled from the tube however enough volume remained in the tube for the 
extraction procedure to continue.  

 

 

Quality Division Use Only 
 

 

Quality Tracking #: 2020-008  Classification: Incident  
  
Non-Conformance Level:  N/A  Section: Biology/DNA  
      
Date of Discovery: 01/10/20  Date of Incident:   01/10/20  
  

Additional Information/Follow-Up: 
For ease of loading in to the EZ1 instrument, analysts cut off the lids of the sample tubes. The cutting process 
leaves behind a rough portion on the hinge, this part got caught on to bottom of the lab coat in the forearm area, 
and upon movement, a small portion of the sample fell on to the analyst’s lap. The analyst immediately grabbed 
the sample tube and evaluated the remaining volume. Because approximately 700 uL of the sample was still 
preserved in the sample tube, and after consultation with the Production Lead, it was decided the remaining 
sample should continue on for further processing.     Once the sample was secured, the analyst disposed of the lab 
coat and gloves that she was wearing at the time of the incident, since they had become contaminated. The 
analyst made the observation that the contaminated lab coat may have not been the proper size and decided to 
obtain a lab coat that was better fitted. Once she donned a smaller lab coat she noticed the new lab coat did not 
have extra fabric in the forearm area when compared to the contaminated lab coat.      
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Section Manager: Courtney Head  
Date: 06/29/21 

Division Director: Amy Castillo  
Date: 07/06/21 

 

Incidents or Corrective Actions that involve the Biology/DNA section are reviewed by the Technical 
Leader and CODIS Administrator.   

 

Technical Leader: Cheron Maxwell  Date:  05/12/2021 

CODIS Administrator: Jennifer Clay  Date: 06/16/2021 

 

 

Summary of Root Cause Analysis: 
Note: Incidents are documented for tracking purposes and trend analysis.  Root Cause Analysis is not required for incidents. 
N/A 

Actions Taken: 
This was the first time the analyst had experience an incident of this nature. The involved analyst was advised to 
always wear properly fitted personal protective equipment for safety and to prevent recurrence of a similar 
incident. Technicians were also advised to be cognizant of personal protective equipment and lab safety at the 
January 30, 2020 technician’s meeting.   In addition, the involved analyst was observed by an experienced analyst 
to determine if there was any concern with her laboratory techniques. At the end of the observation the analyst's 
laboratory techniques were confirmed to be appropriate and there was no cause for further concern.     The DNA 
Technical Leader approved the reporting of the results for this sample. The sample contained a mixture of at least 
four contributors, three of which are of significant contribution. While it is possible that the fourth contributor is 
not being fully represented in the mixture, the resulting effects of the sample spill cannot be determined with any 
certainty. Re-extraction, which would require consumption of the item, remains an option should it be requested.  
The report was issued with the following statement for the affected sample:  "A processing error occurred for this 
item. See Quality Report #2020-008 for additional details." 

Quality Director: Erika Ziemak  Date Closed: 07/06/21 


